CYYACHA KOH®JIIKTOJIOI'TA
Kadenpa 3arajibH0eKOHOMIYHOI MIATOTOBKHU
Exonomiunnii pakyabrer

Ocgimniii cmynins Bakanasp
Kinvkicmo kpeoumie €EKTC 3
Dopma KOHmMPOIO 3agik

3arajJbHUN ONMUC TUCHUILTIHA

MeTo010 HaBYAILHOIO KYpCy € GOpMyBaHHS y CTYAEHTIB VSIBICHHS IIPO TEOPETHYHI OCHOBH Ta
3aKOHOMIPHOCTI _(hVHKIIIOHYBAHHSA KOH(IIIKTOJOLIYHOI HAyKH, BHBYEHHS 11 cmerndiku;
PO3KPUTTS NPHUHLMIIIB Ni3HAHHS KOHMIIKTIB, OPUYMH BUHUKHEHHS, €TaliB NPOTIKAHHS 1
BU3HAYEHHA CcIOCO0IB IX 3aBepIleHHS; HAOYTTd 3HAHb Y AOCHIDKEHHI KOH(IIKTIB V PI3HUX
cepax KUTTEAISTIBHOCTI JIFOJACH.

3aBaaHHSAMHE BHBYCHHS JUCHHUILTIHM €: OMaHyBaHHg QYHIAMEHTAILHUX TEOPETHYHUX 3acaj
KOH(MIIKTONONI; (GOopMyBaHHI CYYACHMX HAYKOBHMX VSBJIEHb IIpO NPHPOAY, (QYHKIIT,
CTPYKTYPY Ta AUHAMIKY KOHQIIKTIB; 03HaHOMIIEHHS 3400YBaYiB BHIIOI OCBITH 3 OCHOBHHMH
BHJIAMH Ta METOJAMH JOCHIUKEHHS KOHMJIKTIB, (OpPMYBaHHSI PO3YMIHHS poyi H Micls
KOHQIIKTOJIONII B cucTeMI mpodeciiinol miaroToBKH (haxiBIisl; 03HAHOMIIEHHS 3 TEOPETUYHUMU
po3poOKamMu W NPaKTHYHUMM _ METOJAMH, IPAKTHKOK  BHKOPHMCTAHHS  IOJIO)KEHD
KOH(JIIKTOJIOTIi B YIPaBIIHCHKIN AiSTTLHOCTI.

KoMneTeHTHOCTI Taki fIK: 31aTHICT, A0 aOCTpPaKTHOrO MHUCJCHHS, aHAII3y Ta CHHTE3V;
3JATHICTb MOTHBYBATH JIIOAEH Ta PYXaTHMCS N0 CIUILHOI METH, OYTH JIJIEPOM; 3OATHICTH
VIOCKOHAJIIOBATH M PO3BUBATH _NPOQECIHHMM, IHTEICKTYAJbHUM 1 KYJIBTYPHUM pIiBHI;
3JaTHICTL T'€HEPYBATH HOBI 1€l W HeCTaHOapTHI IMAXOMM A0 IX peanizamii (KpEeaTHBHICTD);
3JATHICTh IHIIIFOBATH, IIJJAHYBATH T4 YIOPABJIATH 3MiHAMM JUId BIOCKOHAJICHHS ICHYIOYHX Ta
po3po0JIEHHs] HOBHUX CHCTEM; 3IaTHICTH (axoBO aHami3yBaTd 1HGOPMAILIiI0, OILIHIOBATH
IIOBHOTY T4 MOXKJIMBOCTI ii BUKOPUCTAHHS.

IIporpamMui pe3yJbTaTH HABYAHHA - YMITH KPHUTHYHO OCMHCIIOBATH NpOoOJIEMH Ta
pO3B’s3yBaTH CKIaJHI 3aBAaHHS Y cepl NyOIiYHOro YIPaBIiHHSA Ta aAMiHICTPYBAaHHS, YMITH
BHKOPHCTOBYBATH Cy4acHI iHGOpMaLiiiHi Ta KOMYHIKAIIWHI TEXHOIOril v cdepl myOIidHoro
VIPAaBIiHHA Ta aAMIHICTpYBaHHS; 3/1IMCHIOBATH ¢(DEKTUBHY KOMYHIKAIIIO B cdepi NyOaidHOro
VIPaBIIHHA Ta aaMIHICTpYBAaHHA HA 3acajaxX CoLIaJbHOI BIAIOBIIAJILHOCTI, IPaBOBHX Ta
CTHYHUX HOPM: po3poOJITH Ta BHMKIAAATH CHEIIaJbHI HaBYaJdbHI JUCHMILIIHM 3 IHATAHb
yOJIIYHOr0 VIIPaBIiHHA Ta aAMIHICTpYBAHHS V 3aKJIa1aX BHUIIOI OCBITH.

3mMicT 32 TeMaMu:
[Ipenmer, 3MicT, CTPYKTYpa Ta 3aBJaHHS KypCy
Konduikr Ta iioro npupona
KonduikTHa cuTyariist Ta iHIUJIEHT
TexHosorii ynpaBniHHS KOHPIIKTOM
OcoOucTicTh K Cy0'eKT KOHDITIKTY
Kondumiktu B cucremMi Mi>kOCOOUCTICHUX BiTHOCHH
Kondumikt six popma komyHikarlii. bap'epu Hemopo3ymiHHS Ta NUISXHU iX TOI0JTaHHS
[Tpupona KOHQIIKTIB, AKi BAHUKAIOTh BHACIIIOK CIUIBHOI TPYIOBOI AisTBHOCTI.
Konduiktu B cucremi "KepiBHUK-TIepcoHAN" Ta MIJISAXHM YIIPABIiHHSI HUIMH
KonekTuBHI Tpya0Bi KOHQIIKTH
KanpoBuii MEHEKMEHT SIK JKEPEsIo KOH(DITIKTIB
[Torenmiitna KOHQIIIKTHICTH Y HEBUPOOHHUiH cepi
Jliarma3oH MOXJIMBUX BUXO1B 13 KOHMIIKTY. Hacmiaku KoHQITKTIB
JUSITBHICTD Ta YIPABIiHHA B EKCTPEMATbHUX YMOBaX KOH(IIKTY
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