
�V=VEF5DEF6> >E6VF< V =4G>< '>D4W=<

 %9DEBAEL><= 89D:46A<= 47D4DAB-9>BAB@VGA<= GAV69DE<F9F

SMART 45D6464
��!&������ ���,���� ���� '

 �BE?V8:9AAO F<HDB6BW FD4AEHBD@4FVW CG5?VGAB7B GCD46?VAAO F4 
CB5G8B6< EGG4EABW 9?9>FDBAABW 89D:46<.



��&'��,��%&,

'><G SMART 45D6464 4 F5 6<<>74 
G4EG?

%GK4EA4 89D:464 >BA>GDGT ;4 8B6VDG 
7DB@48OA K9D9; 9H9>F<6AVEFL V 
F9IAB?B7VKAVEFL. &<HDB64 
FD4AEHBD@4JVO EF4?4 >?NKB6<@ 
CDVBD<F9FB@ GDO8V6 CB 6ELB@G E6VFG.

�?>54?L=4 
F8D@>6V74FVO
$B;6<FB> e-government, GovTech F4 
J<HDB6<I CG5?VKA<I E9D6VEV6

&5E=>?>7VW G?@46?V==O
Big Data F4 LFGKA<= VAF9?9>F G 
89D:46AB@G GCD46?VAAV

'>@4W=AL>89 4>A6V4
&<HDB64 FD4AEHBD@4JVO K9D9; 
�VN F4 9-E9D6VE<



%F@4F57VG=5 7=4G5==O SMART-?V4E>4G
SMART 89D:464 4 J9 A9 ?<L9 F9IAB?B7VW, 4 AB64 @B89?L GCD46?VAAO, MB ;@VANT CD<AJ<C< 6;4T@B8VW 89D:46< F4 
7DB@48OA.

�@>7>@VABL B4 
4>6V@4
�A<:9AAO >BDGCJV=A<I 
D<;<>V6 K9D9; 6V8>D<FV 
84AV F4 CDB;BDV CDBJ9E<

�?B8<V74FVO 
68B@4B
�>BAB@VO 5N8:9FA<I 
>BLFV6 K9D9; 
6CDB648:9AAO J<HDB6<I 
DVL9AL

,684>VABL 
A5@6VAV6
�D<E>BD9AAO A484AAO 
48@VAVEFD4F<6A<I CBE?G7 
BA?4=A

Data-driven policy
$BD@G64AAO CB?VF<>< A4 
BEAB6V 4A4?V;G 84A<I F4 
H4>FV6



� �� ��� �' !'

-B 68 4V7A4TF5EL?

SMART 
governance

�DEVF5>FGD4 
45D6468

�-
GDO4G64AAO

�D46B6V 
74E448

'CD46?VAA
O 

CDBT>F4@
8

�B@C?9>EA<= CV8IV8 8B 6<6K9AAO J<HDB6BW FD4AEHBD@4JVW CG5?VKAB7B 
E9>FBDG

&5BD5F8GAV 5?B>8
�BAJ9CJVO SMART governance F4 
4DIVF9>FGD4 J<HDB6BW 89D:46<

�AEFDG@9AF< 9?9>FDBAAB7B 
GDO8G64AAO

�D46B6V ;4E48< J<HDB6BW 
FD4AEHBD@4JVW

'CD46?VAAO J<HDB6<@< 
CDBT>F4@< 6 CG5?VKAB@G E9>FBDV

�V59D59;C9>4 F4 ;4I<EF 
C9DEBA4?LA<I 84A<I

�V:A4DB8AV @B89?V: �EFBAVO, 
!VA74CGD, �V689AA4 �BD9O

�A4?VF8GAV A468G>8
�JVAN64AAO J<HDB6BW ;DV?BEFV 
89D:46A<I VAEF<FGJV=, 4A4?V; 
CB?VF<>< G EH9DV J<HDB6V;4JVW, 
DB;DB5>4 >BAJ9CJV= SMART-DVL9AL



� ��"�'�� &����!",

�VE?O 7465DL5AAO >GDEG 68 7@B65F5
1

�A4?V7G64F8 EFD4F57VW
�DB6B8<F< 4A4?V; J<HDB6<I EFD4F97V= 89D:46 F4 
7DB@48

2

�DBT>FG64F8 5>BE8EF5@8
%F6BDN64F< 9?9@9AF< SMART-9>BE<EF9@< 8?O 
BD74AV;4JV=

3

�FVAN64F8 5D5>F86AVEFL
�A4?V;G64F< O>VEFL DB5BF< 9-E9D6VEV6 F4 J<HDB6<I 
C?4FHBD@

4

�D4FN64F8 7 44A8@8
�<>BD<EFB6G64F< 6V8>D<FV 89D:46AV 84AV 8?O 
CD<=AOFFO DVL9AL

�@4>F<G=<= >><?>=5=F
�59A-4=4;V7 @54;L=8E ?@>T:BV6

�>45;N64==O SMART-@VL5=L

�V=V-?@>T:B F8D@>6>W B@4=AD>@<4FVW

$BD@G64AAO CD4>F<KA<I >B@C9F9AJV= K9D9; DB5BFG ; 
D94?LA<@< >9=E4@< F4 DB;DB5>G 6?4EA<I >BAJ9CJV= 
J<HDB6BW FD4AEHBD@4JVW 8?O 7DB@48 F4 @VEF.



�?O >B7B F5= >GDE 5G45 >BD<EA<@

%FG45AF8 �5D646AV E?G65B6FV
�VNKV F4 @4=5GFAV 89D:46AV E?G:5B6JV, O>V 54:4NFL 
6CDB648:G64F< VAAB64JVW F4 CV86<MG64F< 9H9>F<6AVEFL 
89D:46A<I CBE?G7.

�D54EF46A8>8 @VEF56B7B 
E4@B6DO4G64AAO
�BE48B6JV BD74AV6 @VEJ96B7B E4@B6DO8G64AAO F4 
@GAVJ<C4?LAV CD4JV6A<><, ;4JV>46?9AV G DB;6<F>G 
SMART-@VEF F4 7DB@48.

�&-D4EV6FV
%C9JV4?VEF< 6 �&-EH9DV, MB CD4JNNFL G 89D:46AB@G 
E9>FBDV 45B 54:4NFL 8B?GK<F<EO 8B J<HDB6BW 
FD4AEHBD@4JVW.

�>F86VEF8 F4 CD54EF46A8>8 
7DB@44OAEL>B7B EGECV?LEF64
&V, IFB CD47A9 5D4F< 4>F<6AG GK4EFL G HBD@G64AAV 
CDB;BDB7B F4 9H9>F<6AB7B 9?9>FDBAAB7B GDO8G64AAO.

'EV 74FV>46?5AV
�G8L-IFB, IFB JV>46<FLEO J<HDB6BN FD4AEHBD@4JVTN, 
9?9>FDBAA<@ GDO8G64AAO@ F4 DB;5G8B6BN 9H9>F<6ABW 
89D:46<.


