AHOTALTA AVGLIANITHY
“MeNKONOLIA CIINKYBAHHA

B ocHOBI mOKa3HUKIB SKOCTI TMpodeciiHOl OCBITH 3a BHU3HAYEHHSIM
€BPONEHCHKOT CIIBAPYKHOCTI KpaiH 3HAXOMATHCSA TaKi KOMIIETEHTHOCTI K COIliajibHA
KOMITETCHTHICTh Ta KOMYHIKAaTHBHA. 3JaTHICTh Opath Ha cebe BiIAMOBITAIBHICTD,
CIIUJIHO 3 IHIIUMH MPUMMATH TIEBHI PIIICHHS 1 peali3yBaTH iX, Y3roJKyBaTH BJIACHI
iHTEepecH 3 MOoTpedaMH CYCHUIbCTBA, BOJIOAITH TEXHOJOTIAMH BepOAJIbHOrO Ta
HEBEpOAJIbHOTO CHIJIKYBAHHS — € BAXJIMBUMHU TMOKa3HUKaMU (axiBIsg B Cy4aCHUX
ymoBax. Came TOMy 3alpOIOHOBaHUM KypC € BaXXJIMBUM Y MIATOTOBII 3700yBayiB

TPETHOr0 (OCBITHHO-HAYKOBOI'0) P1BHS BULIOI OCBITH.

Meta — 3aCBO€HHS CTyJI€HTaMH OCHOBHUX TE€OPETUYHHUX M1AXO/1B 10 BUBUECHHS
po0JeM KOMYHIKAIll Ta CIUJIKYBaHHS, PO3YMIHHS BaKJIMBOCTI MPOIIECY KOMYHIKaIlli
AKUW ~ crpuse pearmizamii  cede y  mpodeciiiHO-OCOOMCTICHMX  CTOCYHKAX,
iH(hopManiiHOMy OOMIHY Y IPUUHSTTI PilIEHb, CAMOMIPE3EHTALli Ta CAMO3/IICHEHHIO,
(opMyBaHHS KyJIbTYPH B3a€EMOZI1 Yy CYCHIIBHOMY HUTTI.

3aBaaHHA KypCy.

1. OBONIOAIHHS TEOPETUYHUMH 3aCaJaMHU 1100 MPOIECY KOMYHIKallii, MOJAeIIeH
KOMYHIKaIlii Ta KOMYHIKaTUBHOT KOMITETEHTHOCTI.

2. PO3KpuTTS B3a€MO3B’SI3KYy MDK YCHIIIHICTIO y MPOQECciiiHii MisIbHOCTI 1
PIBHEM BOJIOJIIHHS KOMYHIKaTUBHUMH MPOLECAMHU.

3. ®opmyBaHHs Yy 3100yBayiB yMiHb Ta HAaBUYOK aHAJI3y 3MICTY
KOMYHIKaTHBHHUX aKTiB Ta MOJICIIOBAHHS 3BOPOTHHOTO 3B’ SI3KY.

4. TTinroToBKa 10 MyOIIYHOTO BUCTYIY 3 YpaXxyBaHHIM ayJIUTOPii, BepOAIbHUX
Ta HEBepOAJIbHUX METOAIB KOMYHIKaIlii, COI[aJbHO-TICUXOJIOTITYHUX OCOOJIMBOCTEM

CIIUJIKYBaHHS, METO/IIB MOTHBAIIli, aKTUBHOT'O CTyXaHHSI TOIILIO.



VY pe3ynbTari BABYEHHS AAHOTO KypCy 3700yBay MOBUHEH

3HATH:

1. IIpodeciitHy TepMIHOJIOT1IO0, IO ONMKUCY€E KOMYHIKAaTHUBHI MPOIECH Ta iX
CKJIa/IOBI.

2. XapaKTepuCTUKY Ta CKIaJ0B1 e(heKTUBHOI KOMYHIKAIIi.

3. OcobauBOCTI BepOAIBHOTO Ta HEBEPOATBLHOIO CITUIKYBaHHS.

4. OcoOnMBOCTI KOMYHIKAIIi B FPYIIL.

5. 3MICT, CTPYKTYpY, €Tanu MiATOTOBKU MTyOJIIYHOTO BUCTYIIY .

BMITH:

1. BU3Ha4YaTU KOMYHIKATUBHI KOMIETEHTHOCTI, MO Ta CTUJIl CIIJIKYBaHHSI,
B3aEMOBIUIHMB CIIKYyBaHHS;

2. aHayizyBatu crienudiky MiKOCOOMCTICHOTO Ta IIJIOBOTO CHIIKYBaHHS;

3. pO3yMITH MOHOJIOTIYHE TOBIJOMJIEHHS B paMKax BHU3HaueHOI cdepu i
CUTYyaIlli CIIIKYBaHHS;

4. OyayBaTH A1ajior 32 METOI0 3 YpaxyBaHHSIM O0COOJMBOCTEH CITIBPO3MOBHHKA,
BUKOPHUCTaHHSM BepOalbHUX Ta HEBEpOAIbHUX 3aCO01B BILIUBY;

5. 3aCTOCOBYBAaTH HOBITHI JOCSTHEHHS TICHXOJOTii KOMYHIKAIi ISt
ocoOucTicHO-podecitHOTro 3pOCTaHHS;

6. BU3HAuaTHW HaWOULIBII eQEeKTHBHI 3acO0M ICHUXOJIOTIYHOIO BIUIMBY Ha
CIIBPO3MOBHHUKA Ta ayJUTOPIIO;

7. BMITH 3a1100irat Mi»KOCOOUCTICHUX Ta MIKTPYTIOBUX KOH(IIIKTIB;

8. anamizyBaTu €(EKTUBHICTb CHIJIKYBaHHA Ta BHOYJOBYBATH CTpPATETIIO

YIAOCKOHAJIGHHS MPOIIeCY KOMYHIKaIii.

00’em qucuumiainu ckiaaaae 150 roagumn,
y Tomy 4ucJi 14 — jekuiiiuux, 24 — npakTu4Hux, Ta 112 roaun camocTiiiHUX
3aHATH.
Bua KOHTPOJI10 3HAHB 10 3aAKIHYEHHI KypCYy — 3aJIiK.



Annotation of the course “Psychology of Communication”

At the heart of indicators of quality of vocational education according to the
definition of the European community of countries are such competencies as social
competence and communication. The ability to take responsibility, together with others
to make certain decisions and implement them, to reconcile their own interests with the
needs of society, to have the technology of verbal and nonverbal communication — are
important indicators of a specialist in modern conditions. That is why the proposed
course is important in the preparation of applicants for the third (educational and

scientific) level of higher education.

The goal — students master the basic theoretical approaches to the study of
communication and communication, understanding the importance of the
communication process that promotes self-realization in professional and personal
relationships, information exchange in decision-making, self-presentation and self-

implementation, building a culture of interaction in social life.

Course objectives.

1. Mastering the theoretical foundations of the communication process, models
of communication and communicative competence.

2. Disclosure of the relationship between success in professional activities and
the level of mastery of communication processes.

3. Formation of skills and abilities of applicants to analyze the content of
communicative acts and model feedback.

4. Preparation for public speaking taking into account the audience, verbal and
nonverbal methods of communication, socio-psychological characteristics of

communication, methods of motivation, active listening etc.



As a result of studying this course, the applicant must

know:

1. Professional terminology describing communication processes and their
components.

2. Characteristics and components of effective communication.

3. Features of verbal and nonverbal communication.

4. Features of communication in the group.

5. Content, structure, stages of preparation of a public speech.

be able to:

1. determine communicative competencies, models and styles of
communication, the interaction of communication;

2. analyze the specifics of interpersonal and business communication;

3. understand the monologue message within the defined sphere and situation of
communication;

4. to build a dialogue on the purpose, taking into account the peculiarities of the
interlocutor, the use of verbal and nonverbal means of influence;

5. apply the latest advances in communication psychology for personal and
professional growth;

6. identify the most effective means of psychological influence on the
interlocutor and the audience;

7. be able to prevent interpersonal and intergroup conflicts;

8. analyze the effectiveness of communication and build a strategy to improve
the communication process.

The volume of the discipline is 150 hours,
including 14 lectures, 24 practical and 112 hours of self-study.

Type of knowledge control at the end of the course — test



