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1. Onuc HaBYAJIBHOI THUCHHUILTIHHA

XapakTeprucTHKa HABYAIbHOI

o . I"any3p 3HaHb, CHELIATBHICTD, JUCHUIIIIHA
HaiimeHnyBaHHs MOKa3HUKIB Y OCBITHIN CTYTIHE ZenHa opma | 3a0una opva
HABYAHHSA HABYaAHHS
l"any3p 3HaHb
24 «Cdepa 00CITyroBYBaHHS» 0O60B’43K0Ba
Kinbkicts kpeauTis — 4 (mmndp i HazBa)

Pik miaroroBku:

3MiCTOBHX YaCTHH — 2 , . 1-i | -
CrerjanbHICTD
[HaMBigyanbHe HAYKOBO-I0CIJHE ,242 T H3M . Cemectp
(mmdp i Ha3Ba CIIEIiaTFHOCTI)
3aBIaHHs -
3aranpHa KiabKicTh roguH — 120 1-1i | -
Jexmii
30 rog. ‘ -
IIpakTnuHi, ceMiHapcbKi
. . ) 30 rog. ‘ -
TWKHEBUX TOAMH JUIsS I€HHO] OcBiTHIHN CTYIIIHb. a6 <
) . . adoparopHi
(dbopMu HaBYAHHS: nepunii (0akanaBpchbKUit) patop

ayTUTOPHUX — 5 - | .

e . Camocriiina po6ora
caMoCTIHHOT poboTH 3700yBaya 60 rox. | .
-5

InauBinyanbHi 3aB1aHHA:
Bun konTpomto:
eK3aMeH

Ipumirka. CroiBBiIHONIEHHS KUTBKOCTI TOAWH ayAUTOPHHUX 3aHATHh J0 CaMOCTIMHOI 1 1HIWBITyalbHOI
pOOOTH CTAHOBUTH:

st iernol hopmu HaBuanHs — 60/60

U1 3a049HOI (hOpMU HAaBYAHHS —
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2. MeTta Ta 3aBAaHHA HABYAJBLHOI JUCIHUILIIHHA

Y cyyacHOMYy 3araJlbHOHayKOBOMY TEOPETHMYHOMY IUCKypCl Ha MEepIIud IUIaH
BHUCYBA€ThCS YCBIJOMJICHHS YHIKaIbHOCTi, I[IHHOCTI ¥ HEMOBTOPHOCTI JIOJCHKOI
ocobucToCcTl y BCiX (opMax 1 mposiBax il XKHUTTEQISUIbHOCTI. barato ramyseid HaykoBO-
MPAKTUYHOT JiSUTBHOCTI 3a3HAIOTH MEPEOpiEHTAlll] B HAPSMKY 1HIUBIA, 3a0€3MEUCHHS Ta
3aJIOBOJICHHS MOTO PI3HOMAHITHUX MOTPEO, a Ti, 0 BUHUKAIOTh, CBIJOMO OpPI€EHTOBAHI HA
PO3YMIHHSA B&XXIUBOCTI cepu MOCIYyr, PiBEHb PO3BUTKY SIKOI BUCTYIA€ MOKA30BUM
IHIUKATOPOM SIKOCTI HUTTSl HAceNeHHs. 3arajibHOBIIOMO, 10 TEMIIM 3pOCTaHHs chepu
MOCIIYT 3HAYHO IEPEBUIYIOTh ChOTOJIHI MAcIITadM TOBApPHOrO BUPOOHUIITBA, Y YOMY
NPOSBIISIETbCSI HEBINUHHICTh 1 3aKOHOMIPHICTh PO3BUTKY IMBUII3AIli JIOACTBA, IO
OpIEHTOBaHA Ha MPIOPUTET NPOAYKTUBHOI COIIAIbHOI B3a€MO/II].

B ocraHHl pokM Yy CTpPYKTypl T'yMaHITapHOTO 3HAHHS BHUHHKJIA Taka CBOEpIIHA
rajy3b, SK CEpBICOJOrIS, 0 Ma€ KOHOTAIli J0 KOJUCh YKUBAHHUX COINAIbHUX 1
€KOHOMIYHUX MOHATHh «cdepa MOociIyr», «HemaTepiaibHa cdepa €KOHOMIKH», «IyXOBHE
BUPOOHUIITBOY. [IpenmMeTHe mosie, M0 OXOIUTIOETHCS [IMMHU TMTOHSATTSIMHU, MOYKHA OKPECITUTH
3a JOTIOMOTOI0 AaHTJIOMOBHOTO aHaJIora «CEpBIC», MiJ SKUM MAa€ThCS Ha YyBa3l BU
JUSITBHOCT1, OPIEHTOBAaHUM Ha 3aJJ0BOJICHHS 3arajibHUX (MacOBHUX, TUIIOBUX, CTAHIAPTHHX)
a00 1HauBiAYyanbHUX NOTpeO MoauHU. CepBic K OJUH 3 ACMHEKTIB JIIOJACHKOI MiSIIBHOCTI
3apOAMBCS JOCHUTh JIaBHO 1 MAa€ CB OKO ICTOPiH0 PO3BUTKY. OOHAK sK HayKoBa 00JaCTh
CepBiCHA AISUTHHICTH MOTPAIUISE€ M1 MUIbHY yBary TUIbKU B cepeArHi 20 CTOITTS.

CepsicoJiorisi — camocTiiiHa HayKa Npo MOTPeOu JIOAUHU, IPUHLIUIIN 1 METOIU X
3aJI0BOJICHHS, sIKAa OPTaHIYHO (POPMYETHCS Ta AaKTUBHO PO3BUBAETHCS.

00'exTOoM cepBicoJorii € oanHa Ta ii MTOTPEOU.

IIpeamer cepsicosiorii — crmocobu Ta MeTOAM BUSIBICHHS U (OpMyBaHHS
KOMILIEKCY (hi310JIOTIUYHUX, COIIaJIbHUX 1 JYXOBHUX MOTPeO, mpollec iX 3aJ0BOJICHHS 3a
JIOTIOMOTO0 C(hepH MOCITYT.

Hucuuniina «Cepsicosoris» crpsiMoBaHa Ha (OpPMYBaHHS 3HAHb PO JIFOJICHKI
noTpedu, OCOONMBOCTI PUHKY TNOCIYTr Ta iX Kilacudikamiio, CTPYKTYypy CEpBICHOI
TISTIBHOCTI, METOAM Ta (GOopMU OOCITYrOBYBaHHS CIOXKMBadiB; BMIHHS MPOTHO3YBaTU
Mai0yTHI NOTPeOU; po3pOOIIATH CTPYKTYPY CEPBICHOI IISIILHOCTI BIAMOBIHO 10 BUOPAHOI
KOHLIETi 3aKjiaay; BUKOPUCTOBYBATH 1HHOBALIMHI METOAN Ta GOpMU OOCIyrOBYBaHHS;
PO3yMIHHS CYTHOCTI JIFOJCBKUX MOTPEO 3 TOUKH 30py (itocodii, COLIONOrIi Ta ICUXONOTIT;
YCBIOMJICHHSI BIUIMBY pi3HUX ictopuuHux enox (Bigpomxenns, HoBoro wuacy Tta
[IpocBiTHUIITBA) Ha OCOOJUBOCTI PO3BUTKY Ta €BOJIIOIIIO MOTPEO; 3HAUYCHHS €THYHUX Ta
€CTETUYHI acleKTIB CEPBICHOI AISNIBHOCTI y MPOIIeci HaJaHHS SIKICHUX TOCIYT.

Metoro aucuumiainm € ¢opMmyBaHHS y 3100yBadiB KOMIUIEKCY 3HaHb Ta yMiHb
I0JI0 KOHIENTYaJbHUX, OPraHi3alliifHO-eKOHOMIYHUX Ta 1HHOBAIIMHUX OCHOB, a TaKOX
Cy4YaCHUX TEHJICHIIIN PO3BUTKY CEpH MOCTYT.

JIOCSITHEHHsI TIOCTaBJIEHOT METH Yy BIAMOBIAHOCTI 3 OCBITHIM CTaHAapTOM
cnupaeThesi Ha (OpPMYBaHHSI CUCTEMHU HEOOXIIHMX 3arajlbHOKYJIbTYpPHHUX 1 MpodeciiHuX
KOMIIETEHIIIH B  00JacTi  OpraHizaliiHO-yInpaBiiHChKOI, HAyKOBO-IOCHIIJHOI  Ta
BUPOOHUYO-TEXHOJOTTYHOI ISUTHHOCTI B c(pepi COLaTbHO-KYJIbTYPHOTO CEPBICY.



3aBAaHHA TUCHUILIIHA:

o BUBUYCHHS 3/700yBayaMH COLIAJIbHUX TIEPElyMOB Ta OCHOBHUX €TariB
PO3BUTKY CEPBICHOI JIISUTBHOCTI;

o BUBUCHHS CBITOIJISAY, IO CTAaHOBUTh TJIUOMHHY OCHOBHM JIISUIBHOCTI
CYCIIUIBCTBA 1 1HAWBIAYaabHOT TOBETIHKY CIIOKMBAYA,

o aHani3 3700yBayaMu CTAHOBJICHHsSI 3HaHb PO JIOAMHY 1 HOro morpedbu B
ICTOPUYHINA PETPOCTICKTHBI;

° BUBYCHHS B3a€MO3B'S3KY OI10JOTIYHOTO 1 COIAJBHOTO IOYaTKy B JIFOJIMHI,
BHU3HAYEHHS iX BIUIMBY Ha PO3BUTOK MOTPEO;

o aHaJjI13 BUHUKHEHHsI, YIIPaBJIiHHSA, 3MIHU TIOTPEO;

o BHUBUCHHS CTPYKTYpPH 1 Knacudikariii notped JroauHH;

o BHUBUEHHS MICIIS 1 pOJIi CEPBICY B 3aJ0OBOJICHHI JIFOJICBKUX TOTPEO;

o BHUBUYCHHSI OCHOB CEPBICY K IHCTPYMEHTY 3aJI0BOJICHHS JIFOJICBKUX MOTPEO;

o aHaii3 3100yBadyaMM TMPOIECY YXBAJICHHS PIIMIEHHS CIOXHBAYeM TIPO
MOKYTIKY;

o OCBOEHHSI METOJOJIOTIYHUX MIAXOAIB JO0 JIOAMHU Yy cdepl cepaicy,
HaIlpaBJICHUX Ha BUSIBJICHHS P13HUX MOTPEO JTIOIUHU.

o 3aCBOEHHSI  TMOHATTSA  KOHTAKTHOI  30HM  CEPBICHUX  MIANPUEMCTB,
TICUXOJIOT1YHOT, ETUYHOI Ta €CTETUYHO1 KyJIbTYPH CEPBICY;

o 3HAMOMCTBO 13 MIANPUEMCTBAMH, 110 HAJIAIOTh MMOCIYTH HACEICHHIO;

o 3HAMOMCTBO 13 (pOpMaMH OpraHizanii 00CIyroByBaHHS CIIOKUBAYiB MOCIIYT;

o BHUBUCHHS NMPaBUJI 00CTYyrOByBaHHS HACEJIEHHS Ta MIPaB CIOXKMUBAYIB;

o 3HAOMCTBO 3 HOBHMH BHJaMHU TIOCIYyT Ta MPOTrPecUBHUMHU (popmamu
00CITyrOByBaHHS.

VY mpoiieci BUBYEHHS JUCHUILTIHYU 3/100yBay BUIIO1 OCBITU MTOBUHEH 3HATH:
—  OCHOBHI HOHSTTS TeOpii NOTpeO;
—  PO3BUTOK MOTPEO B ICTOPIi JIFOJICTBA;
—  CyYacHI MOTJIsiu Ha OTpeOU JIIOANHM;
—  COILIaJIbHO-TICUXOJIOTT4YH1 KOHLIEMIIiT TOTpeO;
—  CydacHIi moTpebu CroKUBaHHA B YKpaiHi.
3100yBay MOBUHEH YMIiTH:

— 3aCTOCOBYBATH MPOQeECiiHy TEPMIHOJOTII0, CTOCOBHO MOTPEO, MOB’SI3aHUX 3
podeciitHOIO AISUTBHICTIO;

— BH3HAUaTH Cy4yacHi Ta MallOyTHI moTpedu;

— 3aCTOCOBYBaTH TpHaAOaHi 3HAHHSA JUIsi (OPMYBaHHS CTPYKTYpH CEPBICHOI
TISJTBHOCTI.

BuBuenHss HaBuanpHOi AUCHHMIUTIHU «CepBICONOTISY CHPUATAME IMIBUIKOMY
aZanTyBaHHIO MaiOyTHIX (axiBIIB JO AWUHAMIYHUX 3MiH Yy cepi oOciyroByBaHHs, OyTH
TOTOBUMH JI0 MOCTIMHOTO CAMOBJIOCKOHAJICHHSI, T03BOJIUTH COPMYBATH LIUTICHE YSIBJICHHS
PO cy4yacHl MOTpeOH JIOAUHU 1 PO OPraHi3allilo CepBICHOI AISUIBHOCTI K 1HCTPYMEHTY
3aJI0BOJICHHS JIFOJICEKHUX TOTPEO.

[1ix yac BUBYEHHS AUCLUILTIHY 3100yBayl MATUMYTh 3MOTY HE JIUIIE IHTErpyBaTH B
€IMHE 11171e 3100yTl 3HAHHS MPO 0COOTUBOCTI (PYHKITIOHYBaHHS CEpH MOCIYT Ta MICIE Y
HIM 1HAYCTpii TOCTUHHOCTI, a # HAOyTH yMiHb 3aCTOCOBYBaTH HaOyTi 3HAHHS Y MPAKTHII
YOpaBIiHHSA MIANPUEMCTBAMH c(epu MOCIyT, OpraHizamiiiHiii Ta HayKOBO-IOCIIIHIN
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poboti. OcobnrBa posb MiA 4Yac BUBYECHHS KypCy BIABOAUTHCA T'YMAHOLUEHTPUYHOMY
MiX0y, BIAMOBIIHO JO SKOTO Yy IIEHTPl yBaru cepBicosiorii rnepeldyBae JIIOAUHA SIK
CIIO’KMBAY 1 K MPaIliBHUK CPepH MOCITYT.

3. Pe3yjbTaTH HAaBYAHHS 32 JUCHUILTIHOIO TA iX CHiBBiIHOIIIEHHS
i3 nporpaMHMMu pe3yJibTATAMH HABYAHHS

IIporpamMui koMneTeHTHOCTI IIporpamHi pe3yabTatn

InTerpajibHa KOMNETEHTHICThb. 31aTHICTh
KOMILJIEKCHO pO3B’sI3yBaTH CKJIa/IH1
npodeciifHi 3a1a4i Ta NPaKTU4HI MPOOIEMHU Y
chepi Typu3sMy 1 pekpeamii sSK B mporeci
HaBYaHHS, TaK 1 B mporeci poOOTH, IO
nepeadavae 3acTOCyBaHHS TEOPi 1 METOIB
CUCTEMHU HayK, AK1 bopmMyIOTh
TYpU3MO3HABCTBO, 1  XapaKTEepPU3YIOThCS
KOMIUICKCHICTIO Ta HEBU3HAUCHICTIO YMOB.

3K08. HaBnuky BUKOPUCTAHHS [TPO8. InenTudikyBatu TYpUCTHUHY JOKYMEHTALIIIO Ta
iHpOopMaLiifHUX Ta KOMYHIKaIlIHHAX BMITH [IPaBUJIBHO HEIO KOPUCTYBATHUCH.
TEXHOJIOT1!

3K12. HaBuuku Mixk0coOHCTICHOT B3acMOIil

3K14. 3gaTHiCTh paIfoBaTH B KOMaH/1 Ta
ABTOHOMHO

®K16.31aTHiCTh 3aCTOCOBYBATH 3HAHHSA Y
NPAaKTHYHHUX CUTYALlisX.

®K22. Po3yMiHHS NPUHIIMIIIB, IPOLECIB 1
TEXHOJIOT1H opraHizaiii pobotu cy0d’ekra
TYPUCTUYHOI 1HAYCTPIi Ta 11 MiJICUCTEM.

®K23.3naTHicTh 3a0e3neuyBaTu 0e3neKy
TYPHUCTIB y 3BUUANHUX Ta CKJIaJHUX (opc-
Ma)XOPHUX 00CTaBHHAX.

®K26. 3naTHICTh BU3HAYATH 1HAUBIyalbHI
TYPUCTHUYHI TOTPeOU, BUKOPUCTOBYBATH
Cy4acH1 TEXHOJIOT1i 00CITYyrOBYBaHHS TYpUCTIB
Ta BECTHU NPETeH31iHy poOoTy.

4. Tlporpama HaBYAJIbLHOI JUCHHILIIHUA

3microBa yactuna I. OCHOBMU TEOPII CEPBICY
Tema 1. CepgicoJiorist Ik THCUMILIIHA
Meta 1 3aBmanHa auctuiuiing “Cepsicosioriss”. OO'€eKT Ta mpeaMeT BUBYCHHS
CEpBICOJIOTI. B3aemo3B’si30k 3 iHmmMu aucuuiuiinamu.  Cepsicosorisa.  Cepsic,

ocoOnmMBOCTI IHCTUTYTY cepBicy. [locnyra. [neanpHa Ta peanpHa mociyra.

Tema 2. JIronuHa K 00'€KT BUBYEHHS CEPBicOJIOTIL




;

Jronquna sk ckimamHui 00'ekT BUBYeHHs. JltonuHa sk iHnuBia. JltoguHa sk cy0'ekT
nismbHOCTI. JItoauHa sk ocoOUCTICTh. JIoauHa K 1HAUBIAYyaIbHICTh. JItoaMHA 3 TO3UIIIT
Hayku «CepBicoioris

Tema 3. IloTpeOu JiroaMHU

[Tonsarts «motpedbu». Knacudikamis nmotped. Teopis motped 3a A.Macinor. II’aTh
piBHIB iepapxii morped Macnoy. ®izionoriyni motpedu. IloTpebu B cTabILIBHOCTI 1
oesmerti. Comianbai motpedu. Ilotpebu y moBasi, camocTBepmkeHHi. [lotpedbu B
CaMOBHpaXEHHI, camopeanizarii. EMoIiiiHI peakiii JIOAWHE Ha 3aJ0BOJICHHS YU
HE3aI0BOJICHHS ToTped. Tpu THUNM TOBEMIHKH JIFOAWHH 34 COIIIAJIBHAM TIPOSBOM
aKTUBHOCTI: TACBHA, AKTUBHA Ta arpeCHUBHA.

Tema 4. I[iHHOCTI B )KMTTi Cy4aCHOI JIOJANHHA

MotuBH, 3aliKaBiICHHS, CBITOIVISA, IIIHHICTH, OI[IHKA. I[IHHOCTI SK OCHOBHI
eneMeHTH cBitorysiny JoguHu.  Cuctema miHHocten. Kiacudikariiss  1MiHHOCTEH:
aOCOJIFOTHI, HaIllOHAJIbHI, TPOMAJSIHCHKI, CIMEHHO-POJUHHI, OCOOMCTICHI; OCTAaTOYHI Ta
IHCTpYMEHTaJIbHI;  SIKICHI: 1HTEJEKTyaJbHi, MOpaJIbHI, JYXOBHI, €CTCTHYHi, BITAJIbHI.
Kpurepii sicHOCTI 0COOUCTICHUX IIHHOCTEH. DaKTOpH BIUIMBY Ha (hOPMYBaHHS I[IHHOCTEH
cydacHoi JiroauHu. HaliBuia 1iHHICTh — JIIOAMHA.

Tema S. IloBeninka cnoxuBaya cpepu mocayr

CnoxuBay — rojioBHa (pirypa Ha puHKy nociyr. CyTHICTh MOBEIIHKH CIOXKHBayYa.
[ToxuTTeBa HIHHICTH KiIleHTa. Tumnosorisa cnoxkupaviB. TpancdopMaliis criokuBayva.

Tema 6. 30BHIIIHI YHHHUKH, 110 BIUIUBAIOTH HA MOBEAIHKY CIOKMBAYA HA PUHKY

30BHINIHI YWHHUKU BIUIMBY Ha TOBEAIHKY CIOXKMBAada: PEJIriidHI, KyJIbTYpHI,
MOMITUYHI, EKOHOMIYHI, COIllaJibHi, CHUTyaTHBHI, KiIiMaTu4Hi. BB miHHOCTEH
CYCIIUJIbCTBA HAa TIOBEMIHKY CMOXHWBadiB. BIUIMB peniriiHUX MPUMUCIB HA CHOXUBAHHS
MpoAyKTiB xapuyBaHHs. CyCHUIbHI IIIHHOCTI, Tpaauilii, 3BMuai — iX BIUIMB HA MOBEIIHKY
cnoxkuBada. Cneuudivni 3BUYai, mpaBuiia, 3a00POHM, 110 BIACTUBI PI3HUM KpaiHaMm 1
BIJTMBAIOTh HA KyMiBEJIbHY MOBEIIHKY CTIOKMBa4a. Mojia SIK KyJIbTYpHUN YMHHUK BILUTUBY
Ha TIOBEAIHKY cCHoxuBada. [IpuponHO-KIIMAaTHYHI UYMHHHUKU BIUIMBY Ha TMOBEAIHKY
cnokuBaya. [ToniTHYHI YUHHUKY BIUIMBY Ha TIOBEIIHKY CIIOXKHBAYa.

Tema 7. @akTOpH BHYTPIIIHBOI0 BIUIUBY HA MOBEAIHKY CIIOKUBAYiB

®daxkTOopu BHYTPIIIHBOIO BIUIUBY Ha MOBEAIHKY 1HAMBIAYaJIbHOTO CIOXKMBaya.
[lcuxomoriuni  ¢akropu. Ocobucti ¢akropu. DakTopu BHYTPINTHROTO BIUIMBY Ha
MOBEJIHKY  IHIyCTpiaJibHOTO  crmoxuBaya.  Opranizamiiai - ¢gakropu.  Daxropu
MDKOCOOUCTICHUX BITHOCHH. DaKTOPH 1HANBITYATEHUX OCOOIMBOCTEH MEPCOHAITY.
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Tema 8. MeToau T0CTi’KEHHA CIIOKNMBaviB

MeToau IOCIIKEHHS CHOKUBauiB. MeTOoau IOCIIKEHHS MOTHBAIII CHOKUBAYIB.
dopMmyBaHHSA 3aKOHOMIPHOCTEH TMOBEIIHKM Ha OCHOBI IMO3UTHBI3MY. IlocTMOmepHi3M.
Meton crnoctepexenHs. OnuTyBaHHS 1 aHKeTyBaHHA. [IpoBeleHHS EKCIEPUMEHTY.
[TpuHnmnm nociipkeHHs croxuBadiB. Cdepa AOCHIKEHb: NMPUIO0aHHS, CIIOXHUBAaHHS,
3BUILHEHHS. 3arajbHa MOJEIb JOCIIHKEHHS ITOBEAIHKU CIIOKUBAYIB.

[Tpornec cpuitHATTS. OCHOBHI €Tanu MPoIecy CIPUUHATTSA TOBapiB 1 mociayr. Temn
CHPUUHATTS: OCHOBHI MapaMeTpH 1 XapaKTePUCTUKH PUHKOBOI Mpono3uiii. [HauBiayanbHi
0COOJIMBOCTI CIIOKHBAUIB B CIIPUIHATTI TOBapy.

Tema 9. ETanu npouecy npuidHATTS pillleHHS PO KYiBJIIO

Mopnenbs NpUHAHATTS PpilleHb NOPO KYyHiBIKO. YcCBLOOMIIEHHS noTpedu. [lomyk
iH(dopmarrii. OmiHka agpTepHaTHB. PitieHHs npo KymiBiio. Peakilis Ha MOKYIIKY

3microBa yactuna II. CEPBICHA AIAJIBHICTD SAIK ®OPMA 3ATIOBOJIEHHSA
INOTPEB JIIOAVHHAN

Tema 10. Opranizaunisi cepBiCHOro 00C.IyroByBaHHA

EnemMentn mporecy HaJaHHS TMOCTYT: NPUHAOM 3aMOBIIEHb Ha TOCIYTH BiA
HaceJIeHHS; BUPOOHUIITBO (BUKOHAHHS, HAJIAHHS ) TTOCIIYT; peaji3allis MOCIyT.

[Tonstrss «®opma oOciyroByBaHHs». Psan ¢opMm o00CIyroByBaHHS 3aJIeXHO Bij
TEXHOJIOT1i OOCITyroBYBaHHS: IHAWBIIyajdbHE, MAacoBe, a0OHEMEHTHE, O€3KOHTAKTHE,
BUI3HE, KOMOIHOBaHE OOCIYyTrOBYBaHHs, CaMOOOCIYyrOBYBaHHS, 00CIIyTOBYBaHHSI 32 MiCIIEM
po0O0TH, 0OCITYrOBYBaHHS Ha JAOMY.

[Tpuniunu opranizaiiii ceppicy: 000B'S3KOBICTh MTPOIO3HUIIi1, €TACTHYHICTH CEPBICY,
3pY4YHICTh CepBicy, iH(opMaIlliiiHa Bijijaya cepBicy, 3BakeHa (TOHKA) I[IHOBA MOJIITHKA.

Pecypche 3abe3nedeHHs: TEXHIYHI, TPYAOB1, TPOCTOPOBI, 1HPOpMaIliliHi, (HiHAHCOBI
pecypcH, pecypcu OpraHizamiitHol CTPYKTYpH.

Tema 11. CepBic y roreabHii iHgycTpii

CranpapT cepBicy B rotenbHid iHAYyCTpli. CTaHAapTH OOCIYroBYBaHHS B TOTEII:
LTl Ta 3aBJaHHA. TpU KUTH WOW-CEepBICY B IHIYCTpii rOCTUHHOCTI. CTaHAAapTH SIKOCTI
00CITyroByBaHHs

Tema 12. PecropanHuii cepBic - rOJIOBHUI KPUTEPil yCmixy

CrannmapTu cepBicy B pectopani. CepBICHUN MEHEHPKMEHT B PECTOpaHi: Yd MOKHA
CTaHIapTU3yBAaTH KOMYHIKAIIIIO 3 TOCTEM. 7 KIIFOUOBUX «EMOIIIHUX)» HAaBUYOK MEPCOHAITY
pectopany. CepBic st miTei: sskuMm BiH noBuHeH OyTtu? CepBic, TiAHUN 3aXOIUICHHS.
CKUIbKH KOIITY€ TOMUJIKA B CEPBIC1?
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Tema 13. ETuka i ncuxoJiorisi cepBiCHOI XiIJIbHOCTI

Kynerypa cdepu ceppicy. HaiiBaxiaupimn acnekTd KyJbTypu  CEpBICY:
TEXHOJIOTYHUN, EKOHOMIYHHH, ecTeTHUHUH. [Icuxooriyaa KyapTypa cepBicy

Tema 14. YnpasJjinas sikicTio y cdepi mociayr

[Tonsarts skocti Ta i cnenudika y cdepi mociyr. CTaHIapTH SKOCTI TOCHYT.
[HHOBAIIIIHI TEXHOJOT1] YIPABIIHHSA SKICTIO TTOCIYT.

Tema 15. 3axucr npas cno:kuBaviB chepu MOCJayr

HopMmatuBHe 1 opranizaiiiine 3a0e3rneueHHs 3aXUCTy MpaB CHOXUBaviB B YKpaiHi.
OcHOBHI TmpaBa CHOXHMBaYiB 1 crnocoOu ix 3axucty. OcOOJIMBOCTI 3axXUCTy IpaB
CIIO’KMBa4viB B 1HIYCTpli TrocTUHHOCTI. CrnocoOu oQOpMIIEHHS MPETeH31M 11010
NOpYIIEHHS IIPaB ClIO)KUBaya. PearyBaHHs Ha MpeTeH311 CIIOKUBAYIB.

Tema 16. CyuacHi TeHIeHIil pO3BUTKY c)epH MOCTYT

Cydacni TeHzaeHiii po3Butky chepu mociyr. CyTHICTH Ta poJib BipTyami3alii B
cdepl mocuyr, ii npoOieMH 1 NEpCIeKTUBHI HANpSAMH, CTyNEeHl BipTyam3auli. Cuctemu
OHJIAH-OpOHIOBaHHS, OHJIAWH-OIUIATH, MEXaHI3MHU €JIEKTPOHHOTO NIANUCY Ta IHIII
Cy4yacHl HampsiMHA BipTyami3auii y cdepl nociayr. [HTepHEeT-Typu3M Ta BIpTyallbHI TYpH.
CyuacHi ¢opmu oprasizauli HajaHHsS MOCHyr y cdepl HOCayr 3 BUKOPUCTAHHIM
MO>KJIMBOCTEN COIIAIBHUX MEPEK.
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5. CTpyKTypa HaBYAJIbHOI JUCHUIIIHA

Ha3Bu 3MICTOBHUX YacTHUH 1 TEM

Kinekicts ronuna

neHHa gopma

3aouna popma

yCBOro Yy TOMY 4HCIi YCBOT'O y TOMY 9HCJT
I T mab | iHg | c.p. I I mab | iHE | c.p.
1 2 3 4 5 6 7 8 9 10 | 11 | 12 | 13

3MicTOBa YacTHHA

I. OCHOBHU TEOPII CEPBICY

Tema 1. CepBicoutoris six 8 2 2 - - 4 - - - - - -
IUCHHAIUIIHA
Tema 2. JlroguHa K 00'€KT 4 2 - - - 2 - - - - - -
BHBYCHHS CEPBICOJIOTT
Tema 3. [ToTpedu mroauHN 8 2 2 - - 4 - - - - - -
Tema 4. L{[iHHOCTI B KUTTI 6 - 2 - - 4 - - - - - -
CYy4acCHOT JIKOJJUHU
Tema 5. [ToBeninka 8 2 2 - - 4 - - - - - -
CrOXHBaya chepu mociayr
Tema 6. 30BHINIHI YMHHHUKH, 8 2 2 - - 4 - - - - - -
[0 BIUTUBAIOTH HA IMMOBEIIHKY
CIOXKMBaya Ha PUHKY
Tema 7. ®akropu 8 2 2 - - 4 - - - - - -
BHYTPILIHHOTO BILUIUBY HA
MOBEIIHKY CIIOXKHBAUiB
Tema 8. Mertonu gociiKeHHS 8 2 2 - - 4 - - - - - -
CIIO’KMBaYiB
Tema 9. Etanu npouecy 6 2 2 - - 2 - - - - - -
MPUUHSTTA PIIIEHHS [P0
KYIIBJIIO
K34 1
Pa3om 3a 3micTOBOIO 64 16 | 16 - - 32 - - - - - -
YacTUHOKO 1

3microBa yactuna II. CEPBICHA JISIJIBHICTD SIK ®OPMA

3AZIOBOJIEHHSA TOTPEB JIIOAWHU

Tema 10. Opranizaiis 8 2 2 4 - - - - - -
CEpBICHOTO 00CITYTrOBYBAaHHS

Tema 11. Cepsic y rotenbHii 8 2 2 4 - - - - - -
iHAyCTpil

Tema 12. PecTtopannuii cepsic 8 2 2 - - 4 - - - - - R
- TOJIOBHUHM KpUTEPIH ycHixy

Tema 13. ETuxka 1 ncuxonoris 8 2 2 - - 4 - - - - - -
CEpBICHOI MisTBHOCTI

Tema 14. YrpapmiHHS SKICTIO 8 2 2 4 - - - - - _
y chepi mocmyr

Tema 15. 3axucr npas 8 2 2 4 - - - - - -
CIOXKMBaYiB chepH mociayr

Tema 16. CyqacHi TeHAEHIIIT 8 2 2 4 - - - - - -
PO3BUTKY cepu mocIayr

K34 2

Pa3zom 3a 3micToBOIO 56 14 | 14 - - 28 - - - - - -
YACTHHOIO 2

Ycboro roauH 120 30 | 30 - - 60 - - - - - -
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6.TemMu JeKUiHHUX 3aHATH

HazBa Temn

Kinpkicth
TOJIVH, JICHHA
dbopma/3aouna

dhopma

Tema 1. CepBicoJiorist sIK TUCITUTIITIHA

2

Tema 2. Jlioguna sik 00'eKT BUBUSHHSI CEPBICOJIOTT

Tema 3. [ToTpebu ar0auHN

Tema 5. [ToBeninka crioxxuBada chepu mociayr

Tema 6. 30BHINIHI YMHHKUKH, 110 BIUTMBAIOTH HA TIOBEIIHKY CIIO’KMBAaYa Ha
PUHKY

NINININ

Tema 7. ®akTopy BHYTPIITHHOTO BILUIUBY HA MOBEAIHKY CIIOKHBAYiB

Tema 8. MeToau I0CHIIKEHHS CIIOKABAYIB

Tema 9. Etanu nporiecy NpuifHATTS pilIeHHS PO KYITiBIO

Tema 10. Opranizarist cepBiCHOT0 00CITYTOBYBaHHS

Tema 11. Cepsic y rorenpHiil iHAycTpil

Tema 12. Pecropannuii cepBic - TOJJOBHUN KPUTEPIH YCITIXY

Tema 13. ETrika i ncuxooris CepBiCHOT AISUTBHOCTI

Tema 14. Yrpapninus sSKicTIO y chepi mociayr

Tema 15. 3axuct npaB cnoxuBadiB cepu mociayr

Tema 16. CydacHi TeHICHIIII pO3BUTKY chepu mociayr

NININININI NN DNININ

Ycnoro roninH

w
o

7. TeMu ceMiHAPCHLKO-NIPAKTUYHHUX 3aAHATH

No
3/11

HazBa Temn

KinbkicTs
TOJMH, JCHHA
dbopma/zaouna

dbopma

Tema 1. CepBicosioris siK AUCHUILTIHA

2

Tema 3. [loTpedu mroauHN

Tema 4. [{iHHOCTI B )KUTTI Cy4acHO1 JIIOAUHU

Tema 5. [loBeninka cnoxuBaya cepu nociayr

Tema 6. 30BHIIIHI YUHHUKH, 1110 BIJIUBAIOTH HA MOBEJIHKY CIIOXKHBa4a Ha
PUHKY

NINININ

Tema 7. ®akTopy BHYTPIIIHHOTO BILUIMBY Ha MOBEAIHKY CIIOKHBAYiB

Tema 8. MeToau I0CHIIKEHHS CIIOKABAYIB

Tema 9. Etanu npouecy npuiiHATTS pillIEHHS PO KYMIBIIO

Tema 10. Opranizaiis cepBiCHOT0 00CITyroByBaHHS

Tema 11. Cepsic y roTenbHii iHIyCTpil

Tema 12. PectopanHmii cepBic - TOJOBHUM KpUTEPiH ycHixXy

Tema 13. ETuka i ncuxonorist cepBicHOI TisSTIbHOCTI

Tema 14. YrpapmiaHS SKICTIO Y chepl TOCITyT

Tema 15. 3axuct npaB criokuBadiB chepu mociayr

Tema 16. CyuacHi TeHA€HIIT pO3BUTKY chepu TOCITyT

NININININIDNIDNDNDNDN

Ycnoro roniuH

w
o
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8. Camocriiina po6orta

[lependayaeTses, MO B MEP10Ji BUBUYCHHS JUCIMILIIHKM 3700yBay CaMOCTIHHO pO3B’sI3y€
JIOMAIITHE 3aBJIaHHS, BUBYAE MaTepia Kypcy B IMPOLIECI MATOTOBKU JI0 MPAKTHYHHUX 3aHSThH Ta
CEMIHapiB, a TaKOX B IJIOMY mepen ceciero. YacTka caMOCTiHHOI poOOTH NpU BUBYCHHI
HABYAJILHOI TUCIIMILTIHM cKianac He menie 50 %

IlepeJtik Tem camocCTiiiHOI poOoTH

No Hassa temu KiuskicTe
3/ TOIUH

Tema 1. CepBicoJioris sIK AUCIUILITIHA 4

Tema 2. Jlroguna sik 00'€KT BUBYSHHS CEPBICOIIOTIT

Tema 3. [ToTpedu moguHN

Tema 4. L{iHHOCTI B KUTTI Cy4acHO1 JIIOAUHU

Tema 5. [ToBeainka crioxkuBava chepu mociayr

Tema 6. 30BHIIIHI YUHHUKH, 1[0 BIUTUBAIOTH HA MOBEIHKY CIIOXKHBA4a Ha
PUHKY

Tema 7. dakTopu BHYTPILUIHHOIO BIUIMBY Ha IMMOBEAIHKY CIIOKUBAYiB

Tema 8. MeToau I0CHIIKEHHS CIIOKABAYIB

©|0N o0~ W

Tema 9. ETanu npouecy npuiHATTS pILIEHHS PO KYIIBIIO

[HEN
o

Tema 10. Opranizarist cCepBiCHOT0 00CITYTOBYBaHHS

[EEN
=

Tema 11. CepBic y rotenbHii iHIyCTpil

[EEY
N

Tema 12. PecropanHuii cepsic - roJJOBHUN KPUTEPIH yCIIiXy

[EEY
w

Tema 13. ETuka i ncuxonoris cepBicHOI TisSIbHOCTI

[HEN
P

Tema 14. YrpapiiaHas SKIiCTIO Y cdepl moCIyr

[HEN
o1

Tema 15. 3axuct npaB cokuBauiB cepu mociayr

R R R E R E LIRS NEIEIEILS

[HEN
o

Tema 16. CydacHi TeHAEHIIIT pO3BUTKY chepH MOCITyT

(o]
o

Yceboro roanH

CamocrTiiiHa poOOTa BU3HAYAETHCS SIK HABYAJIbHA NISUIBHICTH 3100yBaya, CpsIMOBAaHA
Ha BHUBYCHHS 1 OBOJIOJIIHHS MaTepiajJoM HaBYAJIbHOI JUCHUUIUIIHK O€3 ydacTi BUKJIaJaauya.
XapakTepHUMH O3HAKaMHU LbOTO € HAsABHICTh 3aBJAaHHS 1 LIJIOBOI YCTAHOBKM Ha HOTO
BukoHaHHSA. KokHOMy 37100yBauy BHWAAIOTHCA TWTaHHA [UIsi pedepariB, TUCKYCIH,
MIITOTOBKH JOMOBIJeH, 1H(MOpMAIIMHUX MOBIIOMJICHS 3 NPOOJEMHHMX IIHTaHb. Take
3aBJaHHS BHKOHYETHCS CaMOCTIMHO TIpM KOHCYJIbTYBaHHI BHKJIAJa4eM MPOTITOM
BUBYCHHS HABYAJIBHOI JUCITUTUTIHY BIAMOBIIHO 70 rpadika HaBYaILHOTO TIPOIIECY.

Bukonanns 3100yBaueM caMOCTIHHOTO 3aBJIaHHS Ma€ OyTH MiANOPAIKOBAHE TTEBHUM
BHUMOT'aM, a caM€ TaKuM, SK:

1) pO3BUTOK MOTHBAIIIHOI yCTaHOBKK. MOTHBAIIIfHA YCTAHOBKA — 11€ BUPOOJICHHS B
0co01 BHYTPIIIHBOI MOTPEOH B MOCTIMHINA CcaMOCTIMHIA poOOTi 1, TOJOBHE, TOCATHEHHS
MIEBHUX PE3yJIbTATIB 3aJJ0BOJICHHS 111€1 MOTPEOH;

2) cucTeMaTHYHICTh 1 Oe3mepepBHICTh. TpuBama mepepa B poOOTI 3 HABYAIBLHUM



13
MaTepiajioM HEraTHBHO BIUIMBA€ HAa 3aCBOEHHS 3HAHb, CIHPUUYUHSE BTPATYy JIOTTUHOTO
3B’SI3Ky 3 paHille BUBUYEHUM. Tomy 3700yBay IMOBMHEH 3BUKHYTH TMpallOBaTH HaJl
HaBYAJIBHUM MaTepiajioM MOCTIHHO, HE BUIIYCKAaTH 3 MOJS 30pYy KOJHOI 3 HAaBYAJIBHOI
JTUCIUIUIIH, BMIJIO MOEHYBATH iX BUBUCHHS,

3) mochigoBHICTE y poOoTi. IlocmigoBHICTE O3HAYa€ 4YITKy YHNOPSJIKOBAHICTD,
YeproBicTh eTamiB poOoTH. Po3kumaHicTh 1 O€3CHCTEMHICTh YWUTAHHS MOPOIKYIOTh
MOBEPXOBICTh 3HAHb, YHEMOXKJIUBIIIOIOTH TPUBAJIC 3amaM’ITOBYBaHHs npounTtanoro. [Ipu
YUTAaHHI KOHCHEKTY JICKIIA, MiAPYyYHHUKA, CTATTi, HABYAIBHOTO IMOCIOHMKAa HE TMOBHUHHO
3aMUIIATUCA HIYOro He3’sicoBaHoro. He poziOpaBmmch xoya 6 B OJHOMY €JEMEHTI
CHUCTEeMH MIpKyBaHb aBTOpa KHUTH, 37100yBay HE 3MOK€ Ha/ajli IOBHOIIHHO 3aCBOIOBATH
HaBUYaJbLHUN MaTepias;

4) mpaBWIbHE IUIAHYBaHHS CaMOCTIMHOT poOOTH, palioHaJIbHE BUKOPHCTAHHS 4acy.
YiTkuil 1IaH JONOMOXKE palliOHAIbHO CTPYKTYPYBAaTH BHUKOHAHHS CaMOCTIHHOTO
3aBJIaHHs, 30CEPEAUTHUCS HA HANCYTTEBIINX MUTAHHSIX.

BukonanHsi camMocCTiiiHOro 3aBiaHHs crpuse (opmyBaHHIO y  3100yBadiB
IHTEJICKTyaJIbHUX SIKOCTEH, HEOOX1JHMX MaiOyTHhOMY (haxiBI[fO, BUXOBYE y 3100yBadiB
CTIAKI HaBWUYKU IOCTIHHOTO TOMOBHEHHS CBOiX 3HaHb, CAMOOCBITH, CIIPUSE€ PO3BUTKY
MpareroOHOCTI, OPTaHi30BaHOCTI 1 1HIIIATUBU, BUIIPOOOBYE MOTO CHIIH, MIEPEBIPSIE BOJIIO,
MUCIUIIIIHOBAHICTH TOIIIO.

PedeparuBny nomnoBiab 3100yBau BUKOHY€E Ha apkymiax ¢dopmary A4, obcsrom g0 10
CTOPIHOK, BKa3yH4H 3MICT Ta CIIUCOK BUKOPUCTAHUX JIKepesl. 3a pe3yibTaTaMU 3aXUCTy
pedepaTy BHKIAJa4 BHCTaBJIS€ OLIHKY B KypHan. Ilpaktuuni 3aBmaHHs 3100yBay
BUKOHYE B YYHIBCHKOMY 30IIMUTI 1 37]a€ BUKJIaJauyy Ha MEPEBIPKY y 3a3HAYCHUN TEPMiH.
3axMcT UMX 3aBAaHb MPOXOAUTH y (opMi crmiBOeciiy, 3a pe3yjbTaTaMHu SIKOi BUKJIaAad
CTaBUTH OIL[IHKY Y KypHaJL.

TEMU PED®EPATIB

Cepgic 5K cycribHE Ta EKOHOMIYHE SBUIIIC

CorianpHl TPUYUHUA CEPBICHOI JISTTLHOCTI

Ponb cepBicHOT MISTTBHOCTI Y COIIaTbHO-€KOHOMIYHOMY PO3BUTKY KpaiHU
CtpykTypa Ta BUIU CEPBICHOT AISUTBHOCTI

CepBicHa ISUTBHICTD SIK TIPOLIEC 3a/I0BOJICHHS TIOTPEO

[Tocnyra six cieuniuHMA MPOAYKT CEPBICHOI JISTIBHOCTI

OcHoBH opranizailii cepBiCHOI TISITLHOCTI

Cepgic B pecTopaHi IpH TOTEN1: 0COOJIUBOCTI, CTAaHAAPTH 0OCTyTOBYBaHHS
CranaapTi cepBicy B PECTOpaHi: SIK MOJIIMIIUTH SIKICTh 00CITyTOBYBaHHS
0. Cuneuudika HaaHHS PI3HOMAHITHUX MOCIYT

1. Opranizanis 006CIyrOBYBaHHS CIIOKHUBAYIB MOCITYT

12. Cnocobu Ta ¢hopmu oprasizaiii 00CIyroByBaHHs HaJlaHHS MOCITYT

13.  OcHoBHI npaBuia 06CIyroByBaHHs HACEICHHS

14.  SxicTh mocayr Ta 00CIyroByBaHHS

15. Kynbrypa 06cimyroByBaHHs sIk 06a30BHii €JIEMEHT SIKOCTI 0OCIYrOBYBaHHS
16. EdexTuBHICTH CEpBICHOI MISIILHOCTI

17. ETuka Ta ICUXO0JIOTis CepBICHOI MIsTBHOCTI

18.  OcoGauBocTi mpodeciiinoi moBeaiHKU y chepi cepicy

RHBOOo~NoOOA~WNE
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19. ETuka Ta mcuxosorisi B3a€EMOBITHOCHH Yy TPYAOBOMY KOJIGKTHBI Ta CHUIKYBaHHI 31
CIOKMBA4YeM

20. Cnenudika MDKOCOOMCTOTO CHIJIKYBaHHS IMPAaIliBHUKIB CEPBICHMX OpraHizaiii Ta
CIIO’KMBAYIB Yy MPOIIEC Ha/IaHHS MOCTYTH.

21.  OcCHOBHI ICUXOJIOT1YH1 TPUHIIUIIN CTOCYHKIB 13 KJIIIEHTOM.

22. Bwuau xoH]IIKTIB Ta cCIOCOOU iX BUPIIICHHS

23.  OcoOnuBOCTI CEPBICHOT ISNIBHOCTI B OKPEMUX Tay3€BUX Ipymnax MOCIyT.

24.  TloHsaTTs «mociyra» Ta ii Miclie y CEpBICHIHN AiSILHOCTI.

25. @®yHKIii chepu MoCIyT.

26. CrpykTypa cdepu mocayr

27. Kiacudikariii TUIiB Ta BUIIB MOCIYT.

28.  CormianpHi TPUYUHA BUHUKHEHHS Ta PO3BUTKY c(epu cepricy

29. Micne oOcayroByBaHHS B MMOCTIHAYCTPiaIbHOMY CYCIUIBCTRI.

30.  CraHoBneHHs Ta PO3BUTKY HAyKH PO CEpPBiC — CEPBICONIOTIT

31. Etanm po3BuTKYy cdepu mocayr B YKpaiHi.

32.  EBouIoIisl MOHSTH «TOBAP» Ta «IIOCIyTay.

33. BuzHaueHHS LIHHOCTI MOCIIYTH.

34. BuzHadyeHHS CIIOKHMBUYOIO CepeIoBUINA Y Chepl MOCTYT.

35.  KiienTtu cdepu nocayr Ta ix notpeou.

36. UuHHMKH, 1110 BIUTUBAIOTH KYIIBEJIbHY IMOBEIIHKY KIIEHTIB ChepH MOCITYT.

37. KonrakTHa 30Ha Ta i1 XapaKTEPUCTHKHU.

38. Poborta 3i ckapramu CIoKUBaviB MOCIYT.

39. IlpuHmmunu eQexTUBHOTO BUPIIICHHS KOH(DIIKTHUX CUTYAIIii.

40. OcCHOBHI METOJIM Ha/IaHHSA MOCIYT Ta POPMHU 0OCITYyTOBYBaHHS.

41. TloHATTA «IKICTh OOCIYTOBYBAHHS.

42. Meroau BU3HAYCHHS MTOKA3HUKIB SIKOCTI HATaHHSI TIOCTYT.

43. Crparerii CTBOpPEHHSI KOHKYPEHTHHX TE€PEBAr, 10 I'PYHTYIOThCSI HA BUCOKOMY PiBHI
00CITyrOBYyBaHHS.

44, Po3pobka Ta CTBOPEHHS HOBUX TOCIYT.

45.  JKuTTeBUIA LUK OCITYTH.

46. Iligxomu A0 BHW3HAYCHHS 3MICTY Ta CHPHHHSATTS JIJOBOI €THKH Ta COIiaabHOT
BIJIMOBIIATTBHOCT1 Y chepi OCIYT.

47. IlpobGreMu MOpambHO-ETHYHUX SKOCTEH KEPIBHUKA.

48. Kopmekcu sk 3ac00M TMO3UTHBHOTO PETYJIIOBAHHS MiANPUEMHHIIBKOI HISUTBHOCTI Y
cdepi mocnyr.

49. HarioHanbH1 0OCOOIMBOCTI CIIOKUBAHHS MIPOAYKIIii Ta MOCTYT

50.  Po3BuTOK MOTped B iCTOPIi JTIOACTBA

9. InauBigyabHe 3aBJAaHHSA
[nuBinyanpHI 3aBIaHHS BKJIIOYAOTH MIATOTOBKY Ta 3aXMCT CAaMOCTIHHOI pPO3pOOKH
(pedepary) Ta 3axucTy ii HA 3aHATTSIX.

10. MeToan HaAaBYAHHSA

3 MeTor0 opMyBaHHS KOMIETEHTHOCTEH Ta MPOrpaMHUX pe3yJbTaTiB HaBYaHHS,
o nepeadadeni OIl «Typusm», BIPOBAIXKYIOTHCS 1HHOBAIIMHI METOAW HaBYaHHS, SKI
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3a0e3Mevyyl0Th KOMIIJIEKCHE OHOBJICHHS TPAAULIIHHOTO OCBITHHOTO MPOIIECY

[Ipy BUKIAaNaHHI JUCHMIUIIHA 3aCTOCOBYIOTHCSI Taki METOJAM HAaBYAHHS:
MOSICHIOBAJILHO-1JTIOCTPATHBHI, PENPOAYKTHUBHI, MPOOJEMHOr0 BHUKIAQAy, 1H(pOpMAIiHO-
MOBIJOMIIIOBAILHUM, TOSICHIOBAJIbHUM, 1HCTPYKTUBHO-TIPAKTUYHUM, TMOSCHIOBAIBHO-
CIIOHYKQJIIbHUI; BAKOHABCHKUW, PEIIPOLYKTUBHUM.

3a pKepenamMu  TepedaBaHHS 1 XapakTepoM  crpuiMaHHg — 1Hopmarlii
BUKOPUCTOBYIOTHCS CJIOBECH1, HAOUYH1, TPAKTUYHI METO/IH.

CroBecH1 METOH - PO3IOBIJIb, MOSCHEHHS, 0eci/ia; MPaKTUYHI METOIH - MPAKTUYHI
po0OTH 3 BUKOPHCTAHHSM IMEPBUHHUX JOKYMEHTIB 1 OOJIKOBUX PEricTpiB 3TiTHO YMOB
MPAKTUYHOT UM CUTYAIIIHOI 3a/1a4i; caMocCTiiHa poOoTa — B ayAUTOPIi MiJ YaC BUKOHAHHS
3aBJlaHHs, B 0610110TeIll, IO IHTEPHETY.

Jlst akTrBi3aIlli HaBYAIBLHO-TI3HABAIBHOI AISUTBHOCTI 3aCTOCOBYIOTHCS:

- MpOOJIEMHI JIEKITii,

- €JIEMEHTH POJILOBOI I'PH;

- IPe3eHTAallll HaBYaJIbHUX MaTepiaiiB, BUKOHAHUX TBOPYUX 3aBJaHb (pedeparin);

- 3aCTOCYBaHHS HAOYHUX MarepiajiB (peecTpiB, >KypHaJiB, akTiB, NEPBUHHOI
JOKyMEeHTaIlii , popM (hiHAHCOBOI 3BITHOCTI TOIIIO);

- pobota B Mepexi [aTepHeT, 616ioTel;

- KOHCYJIbTAaIli (HaCTaHOBH1, KOHTPOJIbHI, MPOOJIEMH]).

Hapuanpna nucnurmiina «CepBiCOJIOTIS» BHUKIAAAETHCS MUISIXOM TO€THAHHS
ayIUTOPHUX 3aHSATH 13 CAMOCTIMHOIO pOOOTOIO.

ba3oBo10 € MeToaMKa HaBYaHHS Ha JIEKIISX 13 3aCTOCYBaHHSM MYJIbTUMEIIAHOTO
Merony. Ha mpakTHuHHX (CEMIHAPCHKUX) 3aHATTAX BUKOPUCTOBYIOTHCS pi3HI (HOpMH Ta
METOAM HaBYaHHS 1 KOHTPOJIIO 3HAaHb CTYACHTIB: JOMOBi/Al, EKCIpPeCc-OMUTYBAaHHS,
JOTIOBHEHHSI  BIJANOBIII, BUIbHA JAMCKYCis, cHiBOecia, OOroBOpeHHS pedepaTHuX
MOBIJIOMJIEHb, PO3B’SI3aHHS 3a]1a4, BAKOHAHHS CAMOCTIHUX 1 KOHTPOJIBHUX POOIT Ta 1HIII.

11. MeToau KOHTPOJIIO

MeTonu KOHTPOJIIO BKJIFOYAIOTh B ceO€ MOTOYHUMN, MIACYMKOBUN KOHTPOJIb 3HAHB,
TECTOBI1 3aBJAaHHS JJIl KOMIUICKCHO1 IIePEBIPKU 3HAHb 3 HABYAIBHUX JUCITUILIIH TOIIIO.

Jucnumniaa «CepBicoJioTis» BHBYAETHCS NPOTIATOM OAHOro cemectpy. Ilo
3aBEpUICHHIO KypCy 3/100yBadl CKJIaJaloTh ek3aMeH. Ha ex3aMeH BUHOCATbCS BY3JIOBI
MUTaHHS, TUTIOBI 1 KOMITJIEKCHI 3aBJaHHs, IO MOTPEOYIOTh TBOPUYOI BIAMOBIAI Ta BMIHHS
CHUHTE3yBaTH OTPUMaHi 3HAHHS 1 3ACTOCOBYBATH X TIPU BUPIIICHHI MPAKTUYHUX 3aBIaHb.

JInst OLIHIOBaHHS 3HaHb 3/100yBaudiB BUKOPUCTOBYIOTHCS: IMOTOYHUN KOHTPOJIb
(koHTpOABHI poboTH), TiAcyMKOBUM KOoHTposb (ITK3Y) Ta cemecTtpoBuii koHTposs (CK).
Meton ycHOro KOHTpPOJIIO: 1HAMBIAyalibHE / (PpOHTaNbHE OMUTYBAHHS; METOJ TECTOBOIO
KOHTPOJIt0, TOTOYHI KOHTPOJBHI poOOTH, MiACYMKOBa KOHTpPOJbHAa po0OOTa; METO.
CaMOKOHTpOJI0. PiBeHb 3HaHb, MIATOTOBJIEHOCTI, €py/ullii, aKTUBHOCTI 3700yBayiB Ha
CEeMiHapax OI[IHIOETHCS BUKJIaIaueM CaMOCTIIHO.

3a pesynbraTaMud KOHTPOJIBHHUX 3aXOAiB 3400yBadaM BHUCTABIAIOTHCS Oai.
MakcumanbHa KUTBKICTh OaltiB, 10 MOXe HaOpaTH 3100yBad y ceMmecTpi AopiBHIOE 60-TH
6anam. OTprMaHi MOTOYHI OaliM JOJAIOTHCSA 10 HACTYMHUX MaKCHUMalbHO MOXIHBHUX 40
0aJiB, 0 OJEPKYIOThCS 3700yBaueM Iij] Yac €K3aMeHy.

OpieHTOBHI (JOPMU KOHTPOJIIO 3HAHD HA MPAKTUYHUX 3aHATTSX Ta 1X OLIHKA:
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- yCHa BIJTIOBIIH — 110 4 OaiB;

- TOIIOBHEHHS BIJIIIOBII — 40 2 OaiB;

- camocCTiliHa poboTa — 10 4 6aiB;

- JIoMaIlHs poboTa — 710 4 0asiB.;

- ece (KOpOTKIi BIJIMOBIAl HA 3aMMTaHHA) — A0 3 OaiB;

- TeCTyBaHH4 (3 HA0OpY Cy/I’KeHb BUOpaATH BipHi) — 110 4 OaJiBs;

- pedepat (3MICTOBHA MMCHMOBA po0OTa Ha 3a/IaHy TEMY 3 aHAII30M JIITepaTypH Ta
BUCHOBKaMH) — 110 4 0aJiB.;

- y4acTh B AUCKYCIi — 10 2 OariB.

Kpurepii ouiHroBaHHSI ayIMTOPHOI po00TH 3100yBa4iB

4 oanu

BigmiHHE BONOMIHHA TEOPETUYHHM MaTepiaJioM, BIAMOBIAb BiJ3HAYAETHCS
BUYEPIHICTIO 3HAHHS Marepiaily, BMIHHS BMOTHBOBYBAaTH BJIACHE Oay€HHs aHa130BAHMX
MuTaHb, 0a3ylOUWCh HA HOPMATUBHUX JIOKyMEHTaxX. Bukiman martepialy Mae HaJleKHUN
PIBEHb JIOTIYHOCTI Ta JI0Ka30BOCTi, HASBHICTh CAMOCTIMHHUX MIPKyBaHb 1 BUCHOBKIB, IO
CBITYUTH TIPO ONPAIFOBAHHS HABYAJIBHOI 1 HOPMATHUBHOI JIITEpATypu 1 BUKOPUCTAHHS 1l
IpU  BUCBITIEHHI TUTaHHSA. TEOpeTHYHI TMOJOKEHHA MIJKPIIJIEHI KOHKPETHUMU
MpUKIagamMu. Y MIHHS 3aCTOCYBAaTU TEOPETHYHI 3HAHHS Ha MpakTuili. [IpakTuyHi 3aBlaHHs
B ayJIuTOpii 1 3a7aHi I0J0My BHKOHaH1 MOBHICTI0. Ha 10/1aTKOBI 3anMTaHHS BIAMNOBIAbL €
YITKOIO, MOCIIJIOBHOK, APryMEHTOBaHOIW. € BMIHHA POOUTHM CaMOCTIHI BUCHOBKH,
JTUCKYTyBaTH ¥ apTyMEHTYBATH, TOCUJIAIOYHCH Ha TIEPIIOKEpEa.

3 banu

3HaHHA TPOOJIEMHUX TMUTaHb, BIAMOBIAL € TOBHOK W apryMeHTOBAHOIO, IO
CBIIUMTh MpPO 3HAHHSA Marepiany. BukopucTtani 3HaHHS HOPMATHBHHUX JOKYMEHTIB,
omnpalbOBaHa PEKOMEHJ0BaHa JIITepaTypy, ajie y BUKJIAl MaTepialy JOMYIEeHI HEe3HAYHI
MMOMUJIKM I1I0JI0 TIEBHOTO JpKepena. UiTKi BIAMOBIAI HA MOCTABJICH1 J0JATKOBI MUTAHHS,
ajie He 3aBXKJIM BIJAIMOBIAbL MiAKPIIJICHA MPUKIIagaMu. BiamoBiap jgoriyHa, CTPYKTypOBaHa.
[Ipote momyckarOThCs JAesiKi HETOUHOCTI Y (hOpMYJITIOBaHHS y3arajbHEHb Ta BUCHOBKIB U Y
BUKOPUCTaHHI MOHSATIHHOTO arapary.

2 oanu

VY BUKJIa/11 TEOPETUYHOTO MaTepialy JOIMYCKAIOThCA EsIKI HETOYHOCTI, BIATOBIAb €
HETMOBHOIO, TOBEPXOBOIO, HEIOCTATHHO APTyMEHTOBAHOK. 3HAHHS 3HAYHOI YaCTUHU
Marepiany, aje 3HaHHS MAarOTh HE CUCTEMHHUN xapakTtep. Ha momgaTkoBi MATaHHS TA€ThCS
HE 3aBXIU NpaBUIbHA, TOYHA BIAMOBIAb. 3HAHHSA CTAHAAPTHUX AeQIHIIINA, OCHOBHOT
TEPMIHOJIOT1T TEMH.

1 6an

3100yBauy HE BOJIOJIE MAaTepiajioM, JOMYCKA€ HETOYHOCTI 1 TOMUJIKUA TpHU
nocujaHHi Ha (axkTu 1 mpukiaau. Ha qomatkoBi MUTaHHS BiJNOBIAA€E JIMIE YaCTKOBO, HE
0013HaHMI 3 PEKOMEHOBAHOIO JIITEPaTypoOl0, HE BOJIOJIE TEPMIHOJIOTIEKD 1 HE 3/IaTCH
chopmymoBaTy aediHIITi.

Kpurepii oliHlOBaHHA OTOYHOI0 KOHTPOJIIO 3HAHb 3100yBayiB

4 6anu
BonogiHHs MOBHOIO MIpOI0 HaBYAJIbHUM MaTepiajoM, BUIBHUNA CaMOCTIHHUHN Ta
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apryMEHTOBAaHUI BUKJIAJ MiJl Yac YCHUX Ta MUCHMOBHX BIJIOBiACH, BCEOIUYHE POIKPUTTS
3MICTY TE€OPETUYHUX MUTAHb Ta MPAKTUYHUX 3aBAaHb 3 BUKOPUCTAHHSIM OOOB’SI3KOBOI 1
J0JIATKOBOI JIiTepaTypu. YCi MpakTUYHI 3aBJaHHS BUKOHAHI B MOBHOMY 00cCs31 Ta 0e3
MOMMJIOK.

3 oanu

JlocTaTHe BOJIOAIHHS HAaBUAJbHUM MaTepiajoM, OOIPYHTOBAHMUI HOTO BUKIIAJ ITi]T
4ac YCHMX BHCTYIMIB Ta MHMCbMOBHUX BIANOBIAEH, 31€01IBIIOTO PO3KPUTHH 3MICT
TEOPETUYHUX MHUTaHb Ta MPAKTUYHUX 3aBJaHb 3 BHUKOPHUCTAHHSIM OOOB’SI3KOBOI
mitepatypu. [1ig yac BUCBITICHHS OKpEMHUX MUTAHb HEMAE JOCTATHHOI TTTUOWMHY BiJITOBIII
Ta apryMeHTamii, JOMYyIIeHI OKpeMi HECYTTEBI HETOYHOCTI Ta HE3HAYHI TOMIIKH.
[IpaBunpHE BUKOHAHHS OUTBIIIOCT] MPAKTHYHUX 3aB/IaHb.

2 oanu

YacTkoBe BOJIOAIHHS HABYAJBbHUM MaTepiajoM, € Juiie 0a30Bl 3HaHHA. YCHI Ta
MMCHMOBI BIANOB1I1 BUKJIaA€H1 ()parMEHTApHO, MIOBEPXOBO, HEAOCTATHBO PO3KPUTHI 3MICT
TEOPETUYHUX MUTaHb Ta IPAKTUYHUX 3aBJIaHb, JOMYIIEHI CYyTTEBI HETOUYHOCTI, TPABUIHLHO
BUKOHAHA MOJIOBUHA MPAKTUYHUX 3aB/IaHb.

1 6an

HenocraTtHe BojOMIHHS HaBUAJbHUM MaTepiajoM, 3MICT OUIBIIOCTI MUTaHb TEMHU
HE BUKJIQJICHHUM, JOMYIIEHI CYTTEBI MOMUIKU. [IpaBMIIbHO BUKOHAHI OKpeMi MPaKTUYHI
3aBJaHHS.

Kpurepii ouiHloBaHHA caMOCTilHOI po00TH 3100yBaviB

4 6anu

[loBHe 1 BceOiuHE PO3KPUTTS NUTAaHb CAMOCTIMHOIO OMpAallOBaHHS, BIJIbHE
ONepyBaHHSA TMOHATTSIMH 1 TEPMIHOJOTIEND, NEMOHCTpAlisl IHOOKUX 3HaHb JDKEpEeN, €
BJIJaCHa JyMKa IIOAO BIJMOBIJHOI TEMH 1 apryMEHTOBAHICTb. YCl BUAM MNPAKTHYHUX
3aBJaHb MPaBUJILHO BUKOHAHI Ta 0(hOpPMIICHI.

3 oanu

Po3kputi muTaHHS, BHHECEHI JUIsi CaMOCTIMHOTO OTMpaIfOBaHHSA, OINEpyBaHHS
MOHSTTSAMU 1 TEPMIHOJIOTIEI0, MPOAEMOHCTPOBAH1 3HAHHS JIKEPEI, € BIaCHA JyMKa IOJ0
BIIMOBITHOT TE€MM, OJHAK HE JOBEJCHA. YCl BHJIM NPAaKTHUYHHUX 3aBJlaHh BHUKOHAHI Ta
oopMIIEH]1 HAJICKHUM YMHOM, JIOMYIIIEHI HECYTTEB] TOMUJIKH.

2 banu

Po3kpuTi He BCi MUTaHHS CaMOCTIMHOTO OMpaIfOBaHHS, HEBIEBHEHICTh 00
MOHSATH 1 TEPMIHOJIOTI, € 3HaHHS OUTBIIOCTI JixKepes. [Ipu BUKOHAaHHI PAKTUYHUX 3aBJIaHb
JOMYIIEH] TTOMUJIKK, BUKOHAH1 3aBAaHHA OGOPMIICHI HAJIG)KHUM YUHOM, JIeSIKI 3aBJaHHS
HE BUKOHAaHI.

1 6an

[IuTaHHA PO3KPUTI y 3arajibHUX pHCaX, IEMOHCTPYE HEPO3YMIHHSI iX CYTHOCTI,
JIOTYIIIEH TIOMIJIKM Y BHCHOBKAax, MaTepiajl BUKJIAJIEHWW HeloriyHo. BukoHaHi nwiie
OKpeMi 3aBJIaHHS, HE JOTPUMYIOUUCh BUMOT TIPH iX 0(OpMIICHHI.
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Kpurepii oniHroBaHHS TeCTOBHUX 3aB/JaHb

Tect ckianaersbes 3 12 3aBaaHb, 3a SKi 37100yBa4y Moke HaOpatu 6 OamiB (KO)KHA
IpaBUJIbHA BIJIIOBIIb OIIHIOETHCS B 0,5 OaiB).

5 GaniB» — 3100yBay jgaB He MeHIe 90% MpaBWIHLHUX BIMOBIICH.

4 6amm — 3100yBay AaB He MeHIne 70% MnpaBUIILHUX BIJTIOBIICH.

3 Oanu — 3100yBay 1aB He MeHIe 50% mpaBUJIbHUX BiAOBIICH.

2 6anu — 3100yBad T 1aB MeHIie 50% mpaBUIIbHUX BIATIOBIIEH.

Y BUMaAKy BiJICYTHOCTI 3100yBada Ha IPAKTUIHOMY (CEMiIHApCHKOMY) 3aHATTI BiH
3000B’SI3aHUIA  BIAMPAIIOBATH TIPOMYIICHE 3aHATTS dYepe3 yCHE ONWUTYBAaHHA B 1032
ayIMTOPHHUM 4Yac (4ac KOHCYNbTAIlIN BUKIIagada) ado BiAMPAIIOBATH TPOITYIICHE 3aHATTS
IIUISIXOM HamuCcaHHs pedepaTy Ha TEMy, 3aJlaHy BHKJIagadeM (ajie He OiIbIle MOJIOBUHU
BiJI 3araJibHOI KUJIBKOCTI 3aHsTh). HeBiAnpaiboBaHi 3aHATTS BBaXKAIOTHCS HE3JJaHUMH 1 3a
HUX HE HapaXxOBYEThCsS OIliHKAa B Oanax. 3a HaBUaJbHY AMCIMILIIHY 3100yBaueM MOXeE
Oytu orpumaHo MmakcumanbHo 100 OGamiB. Y miacymky, oiiHeHi 3a 100-6ambHOIO
CUCTEMOI0, 3HaHHA 37100yBaya BiIOOPaXKAIOTHCS Y 3TIKOBIA KHUXKII.

Iliocymxosuil (cemecmposutl) KOHMPOIb

dopMa TPOBEIECHHS CEMECTPOBOTO KOHTPOII MHCHMOBA, 3MICT 1 CTPYKTypa
eK3aMeHaIIMHUX O11eTIB Ta KpUTEPli OI[IHIOBAHHS BU3HAYECHI PIICHHSAM Kadeapu, Mpo 110
3100yBaul IHPOPMYIOTECA HA MMOYATKY CEMECTPY.

3MICT NUTaHb KOMIUIEKTY €K3aMEHAI[IMHUX OUIETIB MOBHICTIO OXOIUIIOE POOOUy
HaBYaJbHY IIPOrpaMy JAMCLMILIIHUA Ta 3a0e3neuye MepeBipKy BCiX 3HaHb, HABUYOK 1 yMIHb
BIJIMOBIJIHOTO PiBHA, IO nepeadadeHi nporpamoro. KuUIbKICTh BapiaHTIB KOHTPOJIBHHUX
3aBJaHb (IMUCHbMOBOTO KOHTPOJIIO) 3a0e3Medyye CaMOCTIMHICTh BUKOHAHHS 3aBJaHHS
KOKHHUM 3700yBaueM. Ex3aMeHHN MpOBOAATHCA 3a OljeTaMu, siKi 3aTBEPKYIOThCS Tepe
€K3aMEHAIIMHOI0 CECIEI0 HE MI3HIIIE SIK 3a MICAILb JI0 ii MOYaTKY.

[lepebyBanns 3100yBaua B aynuTOpii, J€ MPOBOAUTHCS €K3aMEH HE TEPEBUIILYE
JIBOX aCTPOHOMIYHUX TOAMH. 37100yBayaM HE JO3BOJSETHCS KOPHUCTYBATHUCH JKEPEIaMU
(miapy4YHUKaMU, KOHCIIEKTaMH, CTIEIIaIbHOIO JIITEPaTyporo). Y pasi CripoOr CKOPUCTATHUCS
MIMaprajkol0 4¥ MOOUIbHUM 3B'A3KOM 3700yBau YCYBa€ThCAd 3 €K3aMeHy 1 Homy
BHUCTAaBJISIETHCS] HE3aJ0BIHHA OITIHKA.

Ex3amenariiinuii 611€T MiCTUTh MUTAHHA, SK1 32 GOPMOIO 1 3MICTOM TOJAUISIOTHCS
Ha JiBa OJIOKM — TEOPETHUYHHI 1 TECTOBUM Ta OIIHIOIOTHCS B MeEXax BIAMOBIAHOTO
Jiara3oHy 3aJIeKHO BiJl PIBHS CKJIAQAHOCTI MUTAHHS 1 3HAYYIIOCTI BIATMOBIAI B IUTaHI
BHU3HAYEHHS Npo(deciiiHOI KOMIIETEHTHOCTI 3100yBaya.

SkicTe 1 TOBHOTa BIAMNOBIAI HAa KOXHE 3 MHUTaHb €K3aMEHaIlIMHOro OlJIeTy
OIIHIOETHCS BIAMOBITHOK KUIBKICTIO OaIiB 3a MIKAJIOK OI[IHIOBAHHS 3T1THO MPUUHITUX Ha
Kadeapi KpUTepiis.

MakcuMainbHa KUTbKICTh 0ajliB 3a BCiMa BHIaMH 3aBJaHb Ha eK3aMeH1 TopiBHIOE 40
OamiB: 3a TeopeTHuHe nMUTaHHA — 2*5 OaniB =10 GaniB; 3a Tectn — 3*5 Ganu = 15 Gais;
nmpakThyHa yactuHa — 1*15 GaniB = 15 Ganis.

3aranbHa MiJICyMKOBA OLIHKA 3 HABYAJIbHOI IUCUUIUTIHM BUBOJUTHCS 13 CyMH OajiB
3a MOTOYHY YCIIIIHICTh Ta 332 €K3aMEH.
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12.Po3noaia 6aJiB, siki OTpUMYIOTH 3100yBaui

IHoTo4yHe OLiHIOBAHHS i KOHTPOJIb 3MiCTOBUX YacTHH (0aau) =
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T1, T2 ... T12 — TemMu 3MICTOBUX MOJIYJIIB.
13. Illkaja ouiHoBanua: HanioHaabHa Ta ECTS
IIIkaxa | OniHka 3a MIKAJIOI0 . .
o OIIlHKa 34 HAIIIOHAJIBHOK IIKAJI0H0
peiTHHIY €EKTC
90-100 A BigminHO
82-89 B 1106
oOpe
74-81 C 3apaxoBaHO
64-73 D 3 .
AJ0BUIIBHO
60-63 E
35-59 FX He3anosinbpHo He
. b
1-34 = He3anoBinbHO (3 000B’SI3KOBUM TOBTOPHUM 3aPaxXOBAHO
BHUBUYEHHSM KYpCY)

14 Meroauune 3a0e3ne4eHHA

MeTonnuHOI0 OCHOBOIO BUBYEHHS HABYAIBHOI TUCIIUTIIIHY €:
OcBiTHRO-TIpOdeciiiHa mporpama mnepiioro (6akagiaBpCchbKOro) piBHS BHUIIOI OCBITH 31
cnemiaibHocTi 242 Typuszm

Koncnekr nexmii 3 aucuumuninu  «CepBicosoriss» g 3700yBadiB  MEPIIOTO
(OakamaBpChbKOTO) PIBHS BHIIOI OCBITHU  OCBITHRO-TIPO(DECIHOI  Tporpamu
«T"oTenbHO-pecTopaHHa cripaBay cremianbHocTi 242 Typusm. — Xepcon, 2023. 70 c.
MeTtonuuHi BKa3iBKU JIs MPAKTUYHUX 3aHATH 3 TUCHUILIIHU «CepBicoyiorisy s
3100yBayiB Mepuioro (0akaaBpChbKOTO) PIBHS BUIIIOI OCBITH OCBITHBO-TIPOQECIHHOT
nporpamu « Typusmy» creriansHocTi 242 Typusm / B.O. Jlyra. Xepcon: X/IAEY,
2023. 60 c.

MetoauuHi BKa3iBKM JUIsi BUKOHAHHS CAMOCTIHHOI pOOOTHM 3 JIUCHMILTIHU
«Cepsicosoris» s 3100yBadiB nepmoro (0akalaBpChbKOro) piBHsSI BUIIOI OCBITH
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OCBiTHBbO-TIpodeciitHoi mporpamu «Typusm» crmeuiainbHocTi 242 Typusm / B.O.
Hyra. Xepcon: XJIAEY, 2023. 56 c.

15. PexomenoBaHa Jiitepatrypa ta ingopmamiiini pecypcu
OcHoBHA

ApxinoB B. B. Opranizamis o00ciyroByBaHHsS B 3aKjJaJax pPECTOPAHHOTO
rocroaapcTBa: Hapd. 1moci6. Kuis : LleaTp yuboBoi mreparypu, 2019. 340 c.
Hxanens bapnoy, Knayc Mpomnep. Ckapra — 1ue mnojaapyHok. Sk 30epertu
nosuibHICTh Ki€HTIB. KuiB.:  Ham ®opmar, 2017. 280 c.

Kopcak P., Maneus B., T'ogs 1. Pecropannuii cepsic: cranmaptu. llpaktuunmuii
nocioHuk pectoparopa. — Kapnarceka Bexa, 2020. 145 c.

Kpynb I'., Baguyk O. Opranizaiiisi 1 TEXHOJOTIS HaJaHHS MOCIYI TOCTMHHOCTI :
Hap4. 1oci0. 2-re BuA., nepepoO. 1 gomn. Yepnibmi : Yepnien. Ham. yH-T iMm. FO.
denpxoBuua, 2022. 488 c.

Mapist Pocc. Emnaris B 6i3Heci. CmiBniepekuBaHHS SIK JIBUTYH KOPIIOPATHUBHOTO
yemixy. Kuis.: Yakaboo Publishing, 2023. 232 c.

Opranizairisi TOTeJIbHO-PECTOPAHHOI CIIPaBU: HaBYaIbHUM 1ociOHuK / bapna M.IO.,
Menpauk [.M. Ta 1H. [3a 3ar. penakiiiero B. f. bpuua]. K. : Jlipa-K, 2019. 484 c.
Poit Jlinne#t. SIk B3aemoiaTu 3 mpoOIeMHUME JTIOAMU. Xapki, @adyma, 2020. 160
C.

JlonaTrkoBa

JABbH B.2.2-17:2006. locTynHICTh OyIMHKIB 1 CHOPYI IJs MajoMOOLIBHUX Tpyml
HaCEeJIEHHS

JBbH B.2.2-20:2008. bynunku 1 cnopyau. ['otemi. — K.: Minperiondyn Ykpaiunu,
2009. -39 c.

JBbH B.2.2-25:2009 IliampuemMctBa XapuyBaHHS (3aKjagu PECTOPAHHOTO

rocroJ1IapcTBa)
JCTY 4268:2003. Ilocoyru TypucTudHi. 3aco00M po3MillyBaHHS. 3arajabHlI BUMOTH
[EnexTpoHHMit pecypc]. — Pexxum JIOCTYILY:

http://www.kurortservice.com/uploads/assets/file/per.pdf.

JACTY 4269:2003. Ilocayru typuctuudi. Knacudikamis rorenis [Enexrponuuii
pecypc]. — Pexum JOCTYITy 10 CTaHIIAPTY:
http://www.ukrhotels.com/files/File/4269-2003.pdf.

JACTY  4281:2004. 3aknagum pectopaHHoro rocmnojapctBa. Kiacudikais
[Enextponnuii pecypc]. — Pexxum noctymy: http://3umf.com/doc/449/.

JACTY 4527: 2006. Ilocnyru typuctuyHi. 3acoOu posmimiyBaHHs. TepMmiHM Ta
Bu3HaueHHs [Enexktponnuit pecypc]. — Pexum noctymy: http://www.prohotel.
tv/forum/index.php?autocom=downloads&showfile=439.

['otenwpHUi 1 pecTopannuii 0i3Hec B YKpaini Ta cBiti [ EnekrponHuit pecypc] : [cailT
IHTEpHET-KypHaJTy, SIKUA MICTUTh CTATTI, aHAJITUYHI OTJIAIU 1 aKTyaJbHI HOBUHU B
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cdepi rOTEeIHLHO-PECTOPAHHOTO 013HeCy]. — Pexum JOCTYITY:
http://www.hotelbiz.com.ua.
Kopcak P., Komicauk I'., Toms [. ®opmyBaHHS KyJIbTYypH pPECTOPAHHOTO
oocmyropyBanHs / P. Kopcak, I'. Komicuuk, 1. T'ogs // AkTyallbHI TUTaHHS
ryMmaniTapuux Hayk. — 2020. - Bumyck 29. — C. 102 — 106.
Hyra B.O. [IpodinakTuyHi 3aX014 11010 CTBOPEHHS YMOB 0€3MEYHOr0 BiAMOYUHKY
arpotypucta. bisnec-nagicamop. 2020. Bum.1 (57). C.115-120.
MamkoBa O., lyra B., [lacenko H. 3eneni inei Zero Waste & Climate Friendly B
HoReCa: yxkpainceki OizHecu: HaBd. moci6. / pen. C. CupopeHko. XepcoH -
Kpormeuunbskuii: XJIAEY, 2023. 55 c.

Indopmauniiini pecypcu

PostEat — mpodinpHe TracTpoHOMIUHE BHUJIAHHS ISl MPOTPECUBHUX JIIOACH 3
€BPOIEUCHKUMHU IIHHOCTAMHM, SIKI XO4YThb OyTH B KypcCl TOJIOBHUX TacTpOMNOJIii
VYkpainu Ta cBity. — Pexum goctymy: https://posteat.ua/o-nas/

Kypnan «Axkanemis rocTUHHOCTI». — Pexxum goctymy: http://hotel-rest.com.ua
Kypnan «l'orenpHuii Ta pecropaHHuid Oi3Hec». — Pexum  goctymy:
http://prohotelia.com/magazine/

Kypnan «['oTenbHuit Ta pectopannuii 0izHecy: http://prohotelia.com/magazine/
Kypuan «Pecroparopy». — Pexxum noctymy: http://www.restorator.ua

HoBuHu cdepu roctuaHOCTI. — Peskum noctymy: https://tourism-book.com
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